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PEPSU ROAD TRANSPORT CORPORATION, PATIALA
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ient of Punjab .oflndlahavmgvabdltcetuundor
the provisions of Police department as an agency for providing security to
the Govemment departments/ Institutions as per the requirement of
PRTC on the following terms and conditions :-
1. Place of providing the security :- Patiala, Sanqrur Kaptmala
Faridkot, Ludhiana, Barnala, Budhlad
Patran, Bassi Pathala, Amloh, Zirakpur, Phagwara, Talwamﬁ Sabo
Moonak, Rama Mandi, Mandi Ahmedgam and at Bus stands under the
operational control of PRTC.
2. Earnest Money deposit - Rs. 10 Lacs to be deposited online.
3. Validity of Contract Period :- Initially for three years which can further
be extended for another two years with mutual consent.
4. Important dates :-

Online sale of tender 13.08.2019 upto 30.08.2019
Last date for receiving the Bids 02.09.2019 at 15:00
Date and time for opening of ical Bids| 02.09.2019 at 16:00
Date and time for opening of Financial Bids | 03.09.2019 at 11:00

For detailed terms and conditions of the notice inviting tenders refer
to our website tenderwizard.com/PUNJAB

For participating in the above e-tender, the interested parties/
bidders/firm's etc. shall have to get themselves rogbstered with
tenderwizard.com/PUNJAB and get user ID & password. Class
3 Digital Signature Certificate (DSC) is mandatory to panictpm)ln the
e-tendering process. For any clarification / difficulty regarding
e-tendering process flow, please contact |.T.I. help desk on
+91 81466-89866 eamest money, Tender fee & Tender processing fee
will be paid through e-payment only.
Managing Director PR.T.C. reserves the right to acuptafnpu
anyordloﬂhebtdswmmusw'gmym  rao-
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PART-I
TERMS & CONDITIONS
FOR PROVIDING SECURITY SERVICE

Sealed bids are invited for providing security services in PRTC, Punjab at
various locations as per the Terms & Conditions laid in the tender document from
the bidders approved by the Government of Punjab/Government of India and
registered with the Police department having valid licence under the provision of
the private security agencies (Regulation) Act 2005 and labour department of
Government of Punjab as an agency for providing security services to the
Government departments/Institutions.

SCOPE OF WORK

1. To provide round the clock security with and without gun in the following
premises of Pepsu Road Transport Corporation:-

)

i)

i)

At the main gate of PRTC, Head Office Nabha Road, Patiala
alongwith two gunman with gun for cash branch.

At the main gates of PRTC, Workshops without gun and at cash
branches with gun at Patiala, Sangrur, Faridkot, Budhlada, Barnala,
Bathinda, Kapurthala, Chandigarh and Ludhiana Depots of PRTC at
least one guard is required at gate and one at cash branch round the
clock.

Round the clock security (atleast one security official) at the various
bus stands of PRTC at Patiala, Sangrur, Faridkot, Budhlada, Bathinda,
Kapurthala, Barnala, Bassi Pathana, Zirakpur, Patran, Phagwara,
Moonak, Amloh, Ahmedgarh and Talwandi Saboo.

In case any of the security official is found to be not performing duty
properly then PRTC may ask the service provider to remove the
services of any of the manpower provided to PRTC and provide a
replacement at his own.

The security officials provided at the workshop gates at various depots
& Head Office will maintain proper record/registers of the
followings:-

Incoming and outgoing buses, employees, visitors, new spare parts,
old spare parts and condemned spare parts on its sale through
auctions/tenders, parts/assemblies sent for repair outside the
workshops or any other record required to be maintained to ensure
safety of the property.

Will ensure physical checking of incoming and outgoing buses,
employees and visitors.

Will attend to the calls of the telephones installed at gates/yards.



D. The gunman provided at cash branch will ensure security of the cash
round the clock and will accompany the cashier for depositing the
cash in the designated bank.

2.  Bidding Process

A. There will be a two tier bidding process i.e. Technical & Financial
Bids. Financial bids of those bidders who are found to be eligible as
per the eligibility criteria will only be opened.

B. The words "Managing Director, PRTC Patiala" Should be super
scribed in capital letter on the envelope containg the bids. Also it
should be written on the envelope "NOT TO BE OPENED EXCEPT
BEFORE THE COMMITTEE".

ELIGIBILTY CRITERIA

3. The bidder must have atleast three years' experience for providing security
services with and without gun and should have provided at-least 200 security
personnel in at least three departments of Government of
Punjab/Government of India/PSUs for which a certificate of satisfactory
performance for providing security in each department shall have to be
produced. In case the bidder has provided security in any of the nationalized
bank the same shall also be considered.

4, Bidder should have a well established office in Punjab/Chandigarh.

5. Security personnel provided by the outsourcing agency must have physical
standards as prescribed in the private security agencies (Regulation) Act
2005.

6. The bidder should have its own EPF/ESI Nos. issued by Regional Provident
Fund Commissioner and by the ESI authority. Audited report of the
concerned fund commissioner should be supplied by the service provider.

7. The bidder should furnish all the documents required with the bids failing
which bid will be declared technically non responsive and will be rejected.

8. The bidder will have to furnish Earnest Money of Rs. 2,00,000/- in the shape
of Demand Draft/Bank Guarantee in the favor of Managing Director PRTC
Patiala, which will be refunded to the unsuccessful bidders after the
finalization of the tender. The bid not accompanied with the EMD will be
rejected without assigning any reason. EMD does not carry any interest.

9. The EMD submitted along with the bids shall be forfeited:-

1) In case, the successful bidder withdraws his bid after opening of the
bid,

1) In case the successful bidder fails to sign the agreement within 7 days
of issue of 'Letter Of Intent'.



10.

11.

12.

13.

14,

15.

16.

1) In case the bidder adopts any fraudulent ways to participate in the
bidding process.

Iv) In case the certificates/documents produced by the outsourcing agency
are found to be false/forged at any stage, the contract will be cancelled
without giving any notice and the Bank grauntee with the agreement
and the EMD of Rs. 10,00,000/- (if the agreement is not signed) or both
will be forfeited and criminal proceedings can also be initiated against
him.

Financial Bid

A. The bidder has to quote the total amount of charges for providing
security at each location along with the taxes as applicable. However
the details of the taxes as applicable at the time of submitting the bid
shall be provided in his financial bid.

B. The successful Bidder will be declared on the basis of lowest rate
quoted for providing security at all the locations as given in the scope of
work i.e. after clubbing the rates quoted for each location.

Manpower provided by the outsourcing agency to PRTC shall for all
purposes be deemed to be the employees of the outsourcing agency.

The successful bidder has to sign an agreement with in a period of 7 days of
issue of a letter of intent along with a security of Rs. 10,00,000/- in the form
of FDR/ Bank Guarantee in favour of Managing Director PRTC payable at
Patiala. The terms & Conditions of the tender document shall form part of
the agreement. Successful bidder shall have to provide services of Security
Guards within 15 days from the date of signing of the agreement failing
which the amount of security deposited along with its agreement shall be
forfeited.

In case the successful bidder of to provide security at any of the locations
within 15 days of signing the agreement the security amount of Rs.
10,00,000/- shall be forfeited and M.D. PRTC reserves the right to issue a
fresh tender or accept the next higher offer.

Initial period for providing the security services shall be for two years which
can be further extended on yearly basis with mutual consent of both the
parties.

The rates quoted by the outsourcing agency shall remain fixed for the entire
period of contract or extended period of contract and no request for increase
in rates will be entertained except for increase in Government levies.

The contract can be terminated by any of the party by giving a three months'
notice, so that PRTC can be in a position to make suitable alternative
arrangements.



17.

18.

19.

20.

21.

22,

23.

24.

25,

26.

PRTC will pay the agreed amount on monthly basis within 7 days of
submission of bills by the security services alongwith the proof of deposit of
the statutory deductions with the departments/authority concerned. The
successful bidder has to provide the challan of the amount deposited with the
concerned department i.e. PF/ESI/GST for the previous month.

The total amount to be paid to the outsourcing agency in lieu of security
personnel provided shall be inclusive of all taxes/laws. Payments will deem
to commence from the day the agency takes over the security at the location
and till their services are terminated or the day they leave the service.

It will be the sole responsibility of the outsourcing agency to make all
statutory deductions such as ESI, EPF, Welfare Fund, etc as applicable from
time to time and deposit the same with the department/authority concerned.
In case any penalty is imposed upon PRTC due to non-deposit of staturoty
deduction, the same shall be recovered from the outsourcing agency.

Any kind of taxes i.e. GST & TDS in GST effective from dated 01.10.2018,
etc shall be borne by the outsouring agency.

The outsourcing agency shall ensure discipline of its personnel and
compliance of provisions of all enactments, labour laws, rules and
instructions in force and applicable to it from time to time. In case any
penalty is imposed upon PRTC by any authority due to non-compliance of
any law, rule etc. the same shall be recovered from the outsourcing agency.

The outsourcing agency shall ensure to undertake strict security measures
and in case of any loss/damage caused to PRTC by the personnel so
provided, the amount of loss/damage along with suitable penalty will be
recovered from the outsourcing agency.

All security personnel will wear proper uniform as approved by MD, PRTC
while on duty. The Uniforms, pips, torches, batons, whistles, umbrella rain
coat etc. will be provided by the outsourcing agency.

The outsourcing agency will have to provide full details of each security
person before providing their services to PRTC. whenever, any security
person is replaced by the outsourcing agency due to any reason, full details
of such security personnel shall have to be submitted before providing his
services to PRTC.

PRTC reserves the right to verify the antecedents of the security personnel
deployed by the outsourcing agency through some other agency/State Police
Department at any time and in case, any person so deployed is found to have
doubtful integrity, the same will have to be replaced immediately by the
outsourcing agency.

The outsourcing agency will have to provide the names of the security
personeel to the General Manager concerned on monthly basis prior to start
of their duties.



217,

28.

29.

30.

31.

32,

33.

34,

PRTC will not provide any accommodation to the security personnel so
provided.

The weapons ammunition and valid license for security purpose will be
provided by the outsourcing agency and will be responsible for the license
required for carrying armours.

The security services will furnish medical fitness certificate of each worker
at its own expenses at the time of joining duty.

In case the certificates/ documents produced by the outsourcing agency are
found to be false/forged at any stage, the contract will be cancelled without
giving any notice and the security deposit of Rs. 10,00,000/- will be forfeited
and criminal proceedings can also be initiated against him.

The outsourcing agency shall always keep adequate reserve manpower to
meet with any exigency so that security work of PRTC does not suffer.
PRTC reserves the right to send back any of the manpower provided by the
outsourcing agency without assigning any reason or giving any prior notice.

In case the outsourcing agency fails to provide security as per agreement, the
contract agreement will stand cancelled and security of Rs. 10,00,000/- will
be forfeited.

In case the staff of outsourcing agency participate in any activity against
PRTC/ Punjab Government/Anti national activity, the contract agreement
shall be cancelled and the security of Rs. 10,00,000/- will be forfeited.

On receipt of any complaint for any violation the rules in respect of deposit
of ESI/Service tax/EPF/Welfare fund etc. received from any concerned
authority, the contract shall be cancelled and the security amount of Rs.
10,00,000/- will be forfeited.

Arbitration Clause

35.

In case of a dispute arising between the parties with regard to interpretation
of the terms of tender documents or their fulfillment the dispute shall be
referred to the Chairman, PRTC or his nominee for arbitration who will be
the Sole Arbitrator and whose decision shall be final and binding on both the
parties. No party will approach a court of law without invoking this clause.
All disputes arising under the said tender document shall be subject to the
jurisdiction of courts at Patiala only & by no other court. PRTC and the
supplier both agree to accept Chairman, PRTC or his nominee as Arbitrator,
Knowing fully well that the Chairman, PRTC is an officer of PRTC. Further
no party shall have the right to go to the Court of law for any dispute under
this tender documents for their fulfillment unless the dispute is first referred

to the Sole Arbitrator specified under the Agreement. In case of Arbitration,



2% fees of the arbitration value shall be deposited in PRTC by the claimant

party with the claim application.

36.  The jurisdiction of court will be at Patiala only.

37. The Managing Director, PRTC Patiala reserves the right to accept or reject
any or all the tenders without assigning any reasons.

Gm (Admn) D.CFA (F&A) LA (H)



