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Pepsu Road Transport Corporation (PRTC)

Head Office, Nabha Road, Patiala-147001
Tel: 0175-2311715-16, E-mail: prtc.gmo2015@gmail.com
TENDER NOTICE

PRTC (A State Transport Undertaking), operating its Integral Coach & VAC
buses from various stations in Punjab o Delhi and beyond, seeks sealed bids from
the owner of hotels/restaurants/dhabas located at the NIT-1in & around Rajpura,
Karnal and Murthal having authorised entrance/exit at NI1-1, adequale parking
space, basic amenities for halting of the buses as per requirement/schedule below:
Sr. Earnest money along with | Last  date/time  of Opening  date/time of |
No thetender tender tender '
1 Rs. 1,00,000/- (in the form | 3

of DD drawn in favour of | 13/01/2026/ uplo ‘ 14/01/2026 at 14:00 Thrs
MD. PRTC payable at Patiala | 17:00 Hrs :

The tender form and detailed terms & conditions can be collected from the
office of General Manager (Operation), lead Office, Nabha road, Patiala on any
working day on payment of Rs. 1,000/- (xcluding 18% GST (Non Refundable) or it
can be downloaded from the www.pepsurtecom & the fee of Rs. 1,000/- (Excluding
18% GST Non Refundable) can be deposited along with the tender.

Note:- The Managing Director, PRTC reserves the right to accept or reject any or all

the tenders without assigning any reason.
@ 22 r[ 1

Managing Direclc
PRT.C, Patiala.
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CHECK LIST O DOCUMENTS AND FORMALITTES FOR
SUBMITTING 1T TENDIEER

3. No. Name ol Document Tick (V) Remarks

wherever

neceessary

1 Tender Form No.

(g

Namec and address ol applicant

3. PAN & GS'T number
4. Tvype of Dhaba/lTotel/ Restaurant applied for
5. Mention DD/Cheque No. ol Tsarnest Moncey
attached
6. | Amount of IXarnest Moncey attached
7. Whether prool of residence attached
8. ’ Whether  the rate has been lilled in the
requisite form
9. Certilicate ol” the competent authority  lor
Cconducting  the  business ol Dhaba/lTotel/ |
! Restaurant
|
. | . . . . ‘- . | | ;
10. | Under taking in the form ol” Affidavit as per | ‘
\ enclosed Performa (Annexure 'AY)
| |
1. Ownership/lease document of” Dhaba/ [otel/

‘ Restaurant



MANAGING DIRECTOR
PLEPSU ROAD TRANSPORT CORPORATION,
NABIHA ROAD, PATIALA 147001
PIHONI NO. 0175-2311715-17

Form NO. oo,

APPLICATION-CUM-TENDLER FORM FOR HALTING OF IHVAC/
INTEGRAL COACH BUSES OF PRTC ON DHABA/TIOTEL/
RESTAURANT

Rs. 1000 © 18% GST 1118/~ (Non-Relundablc)

Deposited vide receipt NoO Dated oo
To

The Managing Director,

Pepsu Road Transport Corporation,

Patiala.

- APPLICATION FOR HALTING OF [IVAC/INTEGRAL COACI BUSES OF PRTC

Sub
ON DHABAOTEL RESTAURANT
Sir,
In response o your advertisement  in dated
. 1/We hereby oller

DIHABA/IIOTEL, RESTAURANT for halting 1TVAC/Integral Coach buses ol Pepsu Road

on. Patiala. I/We undertake to abide by all the terms & conditions prescribed

Transport Corporati

by PRTC.




1. Namce ol Applicant
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[Father's Name

3. PAN and GS'I' number

4. Residential Address (with telephone No. il any)

S. Prool of Address (Ration card. Voter card, Pan card, llecetricity & Telephone bill, Bank
Account)

0. Official Address (with telephone No. il any)

7. Iarnest money deposited vide Reeeipt/Dralt No.
Date

DECLARATION:

I/'We hereby state that the above information is true to the best ol my/our
knowledge and beliel and nothing has been concealed and over stated therein and il any

information is found wrong application may be rejeeted.
Yours Laithfully.
Place :

Dated :

Name :



Received tender form number

moncey ol Rs. 1.00.000/- cach for

dralt No.

amount

I'rom Sh. / Smt./M/s

Address

RECEIPT

along with carncst
Dhaba/llotel/Restaurant through demand

drawn at for an

Authorized Signatory




FINANCIAL BID FOR TIATLTING HVAC / INTEGRATL COACTI
BUSES O PRTC ON DHABA/HTOTEL RESTAURANT

(PO BIE SUBMIETTED BY 1T [TRS ATONG WITT]
APPLICATION FORM AND OTHER DOCUMENTS AND FINANCIAL BID WILL
Bl OPENED ON THE SAME DAY AT 14.00 TIRS OR DATTEE AND TIMIS OF
OPENING O BID WILL BE INFORMED AT T TIME OF SUBMISSION OF
BID)

RATES TO B QUOTED BY DHABA/TOTEL/ RESTAURANT OWNER. (Put in

scaled envelope with complete name. address and application number on the envelope)

Rates for DITABATIOTEL RESTAURANT -

HVAC Bus:-

Tyvpe ol Namc ol Rate Quoted (in figures Rate Quoted in Words Remarks
~Complex  Complex  Perbus/sinele stay Per bus/sinele stay
Base  GST  Totl  Base GST@  Total
Rate a 18% (inRs.) Rate  18% (in (in
(in Rs.) (in Rs.) (in Rs.) Rs))
Rs) ‘

Integral Coach:-

Type ol Namc ol Rate Quoted (in ligures Rate Quoted in Words Remarks
Complex Complex  Per bus/single stay ~Per bus/ sinele sty
Basc GS| lotal Base  GST l'otal
Rate a 18%  (in Rs.)  Rate  I8%a(in (in
(in Rs.)  (in Rs.) (in Rs.) Rs.)
Rs))

Note: In case ol difference in words and figure the rates quoted inwords will prevail.
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I Signature ol applicant:

2. Namce ol applicant;

3. Address ol applicant:

4. I‘orm no.

5. lzarnest money deposited vide dralt no.

0. [~arnest moncey amount

7. In casc ol the applicant other than the owner of the Dhaba/ Hotel/ Restaurant
an Authority Ietter from the actual owner in his name must be submitted along

with.

(FINANCIAL BID WILL NOT Bl CONSIDERED 11F EARNEST MONEY [S NO'T
SUBMITTED ALONG WITTETTE TENDIR)



l'erms and conditions for wayside Authorized Dhaba/lotel/Restaurant

I The bidder will submit his technical Bid and Financial Bid scparately in
scaled envelope. )
2 MD PRTC reserves the Right to reject any or all the applications without
assigning any reason.
e The decision of the committee and MD PRTC will be final and binding
on all the concerned.
e ‘Ihe rates offered by the Owner should be on the basis ol Single stay ol
bus. The rates offered should be mentioned clearly for cach catcgory ol bus.
2 MRTC Feserves v R y /
3 MD PRTC reserves the Right to authorize one or more Dhaba/ Ilotel

Restaurant for halting  the  buses  keeping in view the operational

requircment ol PRTC even [ there is a difference in the per bus rates
offered by any of the bidders.
4. The Bidding process will comprise ol three stages.
e Technical Bid- The bidder will submit the details of the inlrastructure,
location, rate list, statutory licence/certificales cle.
e The complex of all the bidders who qualify the technical criteria will be
inspected by the committee constituted by MD PRIC for this purposc.
co eraph all the [acilitics available.
will be opened whose complex R
by the Inspection

The committee wills vid
e The financial bid of only that bidder

found to be suitable to the requirements off PRTC

committee.

5. The Tenderer shall hav
along with the tender form in the form
pavable at Patiala.

6. The successlul bidder of the
to give a Bank Guarantee ol

‘T'he bidder should submit the

with bid whic

PRIC will not pay any interest on the

ol the Dhaba/llotel/

¢ 1o deposit carnest money 1o the tune of Rs. 1 lakh

ol DD drawn in favor ol MD PRTC

quthorized Dhaba/llotel/Restaurant shall have
Rs 2.50 lakh for [IVAC/Integral Coach as
sceurity. ownership/ lease documents ol the
Dhaba/ Totel/ Restaurant along I will be relunded alier the
completion ol contracl agreement.
Bank Guarantee  deposited by the  bidder/owner
Restaurant.

7. The Dhaba/lTotel/Restaura
ork ol Dhaba/l lotel/ Restaurant.
( be registered with GS'T dept. having

nt owner must be registered with the State Dept.
for running the w
& The Dhaba/llotel/Restaurant mus
valid GS'I number ol that category.
9 The Dhaba/llotel/Restaurant must
that no passenger is charged excess rates.

have an automated billing system 10

cnsure



HO.PRTC in no way will be responsible for any violation ol any law of the state
Govi/GLO/ any court of law by the owner ol the complex.

L. Penalty in case of such violation il imposed will be the sole responsibility
ol the owner of the Dhaba/l Totel/ Restaurant.

2. The wayside authorized  Dhaba/llotel/Restaurant should have adequate
place for parking/halting of Buses so that it docs not cause any hindrance in
the smooth low of vehicular wallic on the main road. The parking place
should have proper lights, conerete/tiles Moors and should be under round
the clock CCTV surveillance.

I3.The wayside Dhaba/l lotel/Restaurant should have all the basic amenitics

like Cold drinking water, separate toilets for Ladies and Gents, adequate

liehting arrangements and ceiling fans. CCTV must be installed in the

Dhaba/otel/ Restaurant and its Password will be provided to PR'IC

14. The wayside Dhaba/llotel/Restaurant should have neeessary inlrastructure
including a covered  shed  having scaling  capacity to  accommodate
passengers ol atleast five buses at a time. Provision ol the one A.C hall in
case ol stoppage ol HHVAC buses. The bidder has 1o provide Rate list Menu
at the tme ol Application and it is 1o be displayed prominently in the
premiscs.

5. The owner ol the wayside Dhaba/lHotel/Restaurant have to provide all kinds
o' Refreshment meals such as ‘T'ca/Collee/Cold drinks/Snacks/ Break fast/
Lunch/ Dinner to the passengers travelling in PRTC Buses ol good quality
at rates/charges for which the Owner shall have to display their rate list
conspicuously for the information ol passenger.

16.The wayside Dhaba/l'lotel/ Restaurant will prominently  display  ¢-mail

~

[D:pric. gmo2015email.com on the Dhaba/llotel/Restaurant premises for
complaint/ suggestion. In case ol receipt ol any complaint regarding mal-
[unctioning by the authorized Dhaba/I lotel/Restaurant and - subsequent
establishment of veracity of the facts ol the complaint, suitable line of Rs.
1000/~ on 1™ complaint, Rs.5000 on 2" complaint & Rs.10,000 on 3"
complaint will be imposed upon the owner ol Authorized Dhaba/llotel/
Restaurant and on 4" complaint the contract agreement will be cancelled
along with forfeiture of sceurity. In case ol any dispute between passenger
and the Dhaba/l lotel/Restaurant owner over quality of catable served and a
penalty in this regard is imposed by [lealth department, consumer court or

any other authority, the same  shall  be  borne by the




Dhaba/l lotel/Restaurant owner. In such cases PRTC will not be held
‘ ‘ B ‘ S ¢ CIC
responsible for any deliciency in services, quality ol [ood scrved, cte

neither PRTC will be made party to such complaints.

17.'l‘hc_()\\r'ncr ol the wayside Dhaba/l Totel/Restaurant shall have 1o maintain a
Register for making entries in the below mentioned Performa with regard to
busces halted at their Dhaba/lotel/Restaurant. The owner ol Dhaba/l lotel/
Restaurant shall ensure to obtain the signature of the Driver and Conductor

“ol'the concerned PRTC bus in the format given as under:

Sr.  Date  Bus  No, Time Name & no. ol Signature
'No | with  route _ Driver/Conductor ol Crew
- ~Arrival/Departure

Bus Service wise token money per halt shall be deposited by the
owners of authorized wayside Dhaba/l lotel/Restaurant in the form of
Demand Dralt/RTGS. cte in the Office of PRTC (11.0) on monthly basis
before 10" day of the succeeding month as under: '

Inteoral Coach:- base rate: Rs ~ per halt + 18% GST = Total in

Rs per halt.
HVAC buses:- basc rate: Rs - per halt 18% GS1T - Total n

Rs per halt.

ayside Dhabha/hotel/Restaurant fails to
0" day ol the month. 2% penalty per
imum ol 10 days. After 10

If the owner ol the authorized w
deposit the token moncey belore the |
day will be charged on the late deposit for n
days the agreement will be cancelled and the security shall be forleited.

ol authorized wayside shall
y ol the relevant page ol
amount ol the whole m
Road, Patiala. Failure ol deposit the monthly charges as
the  Dhabha/hotel/Restaurant defaulter and  PRTC can cancel :1l.|
allotments [rom the venue A lier blacklisting the same. In case ol violation ol
the owner of Dhabha/hotel/Restaurant,

Dhabha/lTotel/Restaurant

(he service wise register Al the
onth at PRTC, 110 Nabha
above shall make
the

The owner
submit photo cop
time ol depositing the

this agrecment by the sceurity shall
be forfeited.




I8.General Manager (Operation) shall ensure that above amount is received
lcgularl_\'. and he will also monitor the missing days by cstablishing proper
communication with the respective Dhaba/l otel/Restaurant owner to know

Lactual position and report instances of willlul disobedience to the notice of

umcu'n_cd General Manager for action against the delaulting crew and
u\ O -;\L -', A e ale ey 1 .\—' 1
ppropriate authority shall take action accordingly under intimation to
General Manager (Operation), PRTC Patjala.

O The ratec wi . .o .

19.The rates will be monitored by PRTC on regular basis so to ensure that the
rates ol standard food items/thali cle, o PRTC passengers are the same and
reasonable.

20.The owner ol the wayside Dhaba/l lotel/Restaurant shall display a board
contaming name and telephone numbers (0175-2311715-17) of General
1\lun‘ugcr (Operation) for convenience of the passengers 1o report about the
service  deficiencies il any.  Reported complaints  about  the  food
quality/service condition shall be looked into by General Manager(Operation)
and action as deemed it be taken. )

21.No PRTC Bus shall be allowed to halt at the wayside  Dhaba/llotel/
Restaurant for more than 25-30 minutes in any case [or refreshment purposc.
The owner of the wayside Dhaba/Hotel/Restaurant shall ensure that their
cmployees should be in neat and clean dress while serving food 10 the
passcngers.

22N committee comprising ol PRTC  Oflicers/officials can inspect  the
wayside authorized Dhaba/l Totel/Restaurant and in case any discrepancy is
found the contract agreement can be cancelled with forleiture ol seeurity.

23, The Authorization o a wayside Dhaba/l lotel/Restaurant shall be for a
period of 1 year in the first instance and it can be extended beyond that in
case there is no adverse report of the authorized Dhaba/otel/Restaurant.

2410 the cvenl  of  sub-standard  food served o the  commuting
public/passengers, Authorization ol the Dhaba/l lotel/Restaurant can be
cancelled Torthwith with forlciture of security without any notice.

S 'The Owner of wayside authorized Dhaba/l Totel/Restaurant have to exceute
an aercement with the PRTC authoritics for providing the requisite facilities
at the Dhaba/llotel/ Restaurant and serving the food and drinks to the

passengers travelling in the PRTC busces at the Rates approved by PRTC.

10




26. The Owner of wayside authorized Dhaba/llotel/Restaurant shall not allow
alcoholic drinks or other intoxicants at the Dhaba/lTotel/ Restaurant either
to the passengers or the crew of PRTC,

27.The wayside authorized Dhaba/llotel/Restaurant should be located on NI
and should have a proper cut for approach to the Dhaba/Iotel/ Restaurant,

28. The Owner of wayside authorized Dhaba/llotel/Restaurant shall ensure
cleanliness and hygeienic conditions at the Dhaba/llotel/Restaurant.

20.1f as per any  statutory  provision any license  for running  a
Dhaba/l lotel/Restaurant is required, the owner ol the wayside authorized
Dhaba/l Totel/Restaurant shall have 1o obtain  the same at his own
level/expense. Te will be fully responsible for obscrving statutory provision
for runninge a Dhaba/l lotel/Restaurant.

30.The Owner of wayside authorized Dhaba/Hotel/Restaurant shall usc only
those edible oils/articles which are ISImarked.

31. Any Act of Omission and Commission on the part ol the owner ol the
wayside authorized Dhaba/Iotel/Restaurant bringing disrepute to the PRTC
shall be viewed very seriously and it may entail cancellation ol his

Authorization.

32 In case the Owner of wayside authorized Dhaba/Iotel/Restaurant does not
wish 1o serve the passengers of PRTC buses at the Dhaba/Hotel/Restaurant,
he will have to serve three months notice in advance to the PRTC
authoritics and the period of three month shall be counted from the date of
receipt of his application in the office, Similarly in normal circumstances, 1
PRTC does not want to avail the services of the wayside authorized
Dhaba/l Totel/Restaurant for serving food/drinks to the passengers ol PRTC
buscs any more, it would scrve three months notice in Advance to the
Owner ol wayside authorized  Dhaba/Iotel/ Restaurant indicating s
intention.

33.In case ol violation of any of the Term & Conditions of this agreement
notice for revoking the contract agreement will be issued o the owner ol
the complex and he has to submit the reply within 7 days ol the receipt ol
the notice, il the reply to the notice is not found to be satisfactory by the
competent authority the contract agreement will be cancelled along with

[orlciture of security.

11




S4dn case inoany dispute between the Owner of wayside authorized
Dhaba/Hotel/Restaurant owner and the PRTC authorities the matter shall
be refered 1o the Managing Director PRTC, Patiala for arbitration whose
decision shall be final and binding on both the partics.

33.In case ol any dispute in respect of this agreement the territorial Juridiction
shall be at Patiala.



Annexure ‘A’

INDERTAKING

I on behallof
declare as below:
I That I am authorized on behallm oF Lo to file
this undertaking (In case the applicant is other than the owner of the
Dhaba/l lotel/Restaurant — Authority — letter authorizing  him  to  sign the
undertaking must be submitted).
2 That our Dhaba/l lotel/Restaurant has not been debarred from conducting this
business by any State Govtor Govt. ol India Department.
3 That no case of adulteration or sclling spurious products have cver been
registered against Dhaba/l Totel/Restaurant by any State Govt./Govt. ol India
Department.

4 That during the contract period we will abide by all the terms and conditions

laid down by PRTC.

Signature & Scal ol'the Company
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